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FAFSA Follow-Up Overview  
Congratulations! You've successfully submitted your FAFSA electronically. Now the 
Department of Education takes the next step by processing your application and sending you 
a Student Aid Report (SAR) by mail. A copy of your SAR is also sent electronically to the 
schools you've listed in your FAFSA.  

FAFSA Follow-Up allows you to do the following: 

l Check status of a submitted FAFSA. As early as 24 hours after you've submitted 
your application, you can view the status of the processing of your application with the 
Department of Education.  

l Request a duplicate copy of your SAR. If you received a SAR but need another 
copy, you can request one here. Please note: you will need your PIN to access 
this request form.  

Notes: 

{notes} 
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Error has been found, please make change below: 
 

If you do not know which transaction to request, leave the field blank. We will look up your 
most recent transaction for the selected school year. 

If you would like to choose a transaction other than your most recent transaction, enter the 
transaction number you would like to request.  

The transaction number can be found in the upper right hand corner of your Student Aid 
Report (SAR), directly beneath your Social Security Number and to the right of your name 
ID (the first two letters of your last name). If you would like to exit this process, select Exit. 

If you have further questions, please contact Customer Service at 1-800-801-0576 / TTY 1-
800-511-5806. 

Duplicate SAR Transaction to Request

Which SAR transaction would you like to request for the 2001 - 2002 
school year?  
Transaction number must be from 00 to 99.

   
Submit (found) 
Submit (not found) 
Already on File  

Sample error - trans # 

Submit

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  
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If you do not know which transaction to request, leave the field blank. We will look up your 
most recent transaction for the selected school year. 

If you would like to choose a transaction other than your most recent transaction, enter the 
transaction number you would like to request.  

The transaction number can be found in the upper right hand corner of your Student Aid 
Report (SAR), directly beneath your Social Security Number and to the right of your name 
ID (the first two letters of your last name). If you would like to exit this process, select Exit. 

If you have further questions, please contact Customer Service at 1-800-801-0576 / TTY 1-
800-511-5806. 

Duplicate SAR Transaction to Request

Which SAR transaction would you like to request for the 2001 - 2002 
school year?    

Submit (found) 
Submit (not found) 
Already on File  

Sample error - trans # 

Submit

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  
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We have found an application on file for you.  

  

Match Found For SAR Transaction 

Application Transaction #: <XX>

Date Completed: <MM/DD/CCYY>

Application Receipt Date: <MM/DD/CCYY>

Processed Date: <MM/DD/CCYY>

Signed by: STUDENT

Expected Family Contribution: EFC= <XXXX>

Application Source: Corrections on the Web

  

If this is not the correct transaction, and you would like to enter a new transaction 
number, then Try Again .  

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  
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Please verify that the mailing address is correct.   
We will only be able to send your duplicate SAR request to this address.  
 

If the address is correct, then  Submit  

If the address is not correct , select Exit to cancel your request, or select Make 
Corrections to update your address and have a new SAR sent to you.  
 
We can only send your duplicate SAR to the address we currently have on file. If you would 
like to make address corrections over the phone or have further questions, please contact 
the Federal Student Aid Information Center at 1-800-4-FEDAID or 319-337-5665 / TTY 1-
800-730-8913.  

To make an address corrections over the phone you need to have your DRN (Data Release 
Number). You can find your DRN on the upper right hand corner of your SAR. It is a four -
digit number.  

Address Verification for Duplicate  SAR

Student's Name: <Firstname> < Middle Name > < Last Name >

Student's Address: < Street Address >  
< City > < State > < Zip > 

Submit

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  
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We will mail your SAR to you via the U.S. Postal Service.  You can expect your SAR to 
arrive in 7-10 days.If you have a printer, we recommend you print this page as a 
confirmation that your Duplicate SAR Request was received. 

Printing Instructions: To print this page, select File/Print… from your browser's menu bar 
or select Print.  
 
If you do not have a printer , we recommend you write down the confirmation stamp 
above. 
 

Thank You For Your Request

Confirmation Stamp: <INPUTRECTYPE> <SSNORIG> <NAMEID> <szTRANSNUM> <HTTPTIME>

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  
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Our records show that you recently submitted a duplicate SAR request. You must wait until 
that SAR request has been processed before submitting another request. Duplicate SAR 
requests are processed within three days. 

If you have further questions, please contact Customer Service at 1-800-801-0576 / TTY 1-
800-511-5806. 

Duplicate SAR Request Already Filed

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  
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We could not find a match for you in our database. Possible reasons for this are:  

l You may not have a 2001 -2002 FAFSA application on file.  
l You may have entered an invalid transaction number for the school year.  
l The Social Security Number and first two letters of your last name that you entered 

do not match what we have on file.  

To re-enter your transaction number, select Try Again .  

To re-enter your Social Security Number, first two letters of your last name, your date of 
birth, and your PIN, select Re-enter PIN.  

If you have further questions, please contact Customer Service at 1-800-801-0576 / TTY 1-
800-511-5806.  
 

Duplicate SAR Request Record Not Found

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  
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Application Found  

Your application, transaction <[TRANSNUM]> that was received on was processed at the 
Central Processing System (CPS) on <XX/XX/XXXX>.  

If you have a PIN and would like to view your Expected Family Contribution (EFC), please 
select View EFC.  

If you have a PIN and would like to view your application data, please select View 
Application Data.  

If you do not already have a PIN or need to obtain one, please select PIN Request and 
Information .  
 

Check Status of a Submitted FAFSA

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  

l This status page is Application Found - CPS, see section 3.4 on page 3 of NCS spec document #12-609  
l Need to add link to view application data and EFC. This will be completed with the addition of the student 

access portal functionality.  
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Application Found  

Your application, transaction <[TRANSNUM]> that was received on was processed at the 
Central Processing System (CPS) on <XX/XX/XXXX>.  

Your application currently contains a reject. To resolve a reject you can either make 
corrections on your Student Aid Report (SAR) which you will receive in the mail, or use 
FAFSA Corrections on the Web  if you have a PIN.  

We recommend you have your SAR with you when using FAFSA Corrections on the Web. 
For more information on rejected applications, please call the Federal Student Aid 
Information Center at 1-800-4-FEDAID or 319 -337-5665 / TTY 1-800-730-8913.  

If you have a PIN and would like to view your application data, please select View 
Application Data.  

If you do not already have a PIN or need to obtain one, please select PIN Request and 
Information .  

 

Check Status of a Submitted FAFSA

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  

l This status page is Application Found - CPS/ w reject , see section 3.4 on page 3 of NCS spec document #12-
609  

l Need to add link to view application data. This will be completed with the addition of the student access portal 
functionality.  
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Record Found but Date of Birth Doesn't Match  

We found a record for you on our database, but the date of birth you provided with your 
PIN does not match the date of birth on the record.  

If you wish to correct your date of birth on your application record, you must either use the 
paper Student Aid Report (SAR) or contact your finacial aid office. You will not be able to 
use Corrections on the Web because of this mismatch.  

If you have any questions, please contact customer service at 1-800-801-0576 / TTY 1-
800-511-5806.  
 

Check Status of a Submitted FAFSA

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  

l This status page is DOB Mismatch, see section 3.4 on page 3 of NCS spec document #12-609  
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Application Found  

Your application was received at the Central Processing System (CPS) on <MM/DD/CCYY>.  

<INSERT APPROPRIATE TEXT FROM NOTES SECTION HERE>   

 
 

Check Status of a Submitted FAFSA

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  

l This status page is MATCH FOUND, there are multiple scenarios associated to this screen. Please see NCS spec 
document #12-609 for detials.  

Our records show that you did not print a signature page for you or your parents and that neither you nor your 
parents will electronically sign you application using a PIN. Your application will be processed by the Central 
Processing System (CPS) within four working days after we have received your application. We will send you a 
Student Aid Report (SAR) in the mail to sign and return to complete processing. Select Electronically Signing 
Your Application for information about signing electronically.  

Our records show that you either printed a signature page for you and/or your parents or that you and/or your 
parents will electronically sign your application using a PIN. Your application will be processed by the Central 
Processing System (CPS) within three working days after we receive your and your parents' signed signature 
page or PINs at the CPS. If either your or your parents' signatures or PINs are not received at the CPS within 
14 days after your application is received at the CPS, your application will be processed with a signature reject 
and we will send you a Student Aid Report (SAR) in the mail to sign and return to complete the processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you (the student) signed your application by using your PIN. However, our records also 
show that you did not print a signature page for your parents and that your parents will not use a PIN to 
electronically sign your application. Your application will be processed by the Central Processing System (CPS) 
within four working days after we have received your application. We will send you a Student Aid Report (SAR) 
in the mail for one of your parents to sign and return to complete processing. Select Electronically Signing Your 
Application for information about signing electronically.  

Our records show that you (the student) signed your application by using your PIN. Our records also show that 
you either printed a signature page for your parents or they plan to sign electronically using a PIN. Your 
application will be processed by the Central Processing System (CPS) within three working days after we 
receive your parents' signed signature page or PIN at the CPS. If you parents' signature page or PIN is not 
received at the CPS within 14 days after your application is received at the CPS, your application will be 
processed with a signature reject and we will send you a Student Aid Report (SAR) in the mail to sign and 
return to complete the processing.  

If your parents have submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you either printed a signature page or you plan to sign electronically using a PIN. Your 
application will be processed by the Central Processing System (CPS) within three working days after we 
receive your signed signature page or PIN at the CPS. If your signature page or PIN is not received at the CPS 
within 14 days after your application is received at the CPS, your application will be processed with a signature 
reject and we will send you a Student Aid Report (SAR) in the mail to sign and return to complete the 
processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  
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Our records show that you did not print a signature page and that you are not planning to electronically sign 
your application using a PIN. Your application will be processed by the Central Processing System (CPS) within 
four working days after we have received your application. We will send you a Student Aid Report (SAR) in the 
mail to sign and return to complete processing. Select Electronically Signing Your Application  for information 
about signing electronically.  

The PIN you've already supplied will be used as your signature. Your application will be processed by the 
Central Processing System (CPS) within four working days after we receive your application at the CPS. We will 
send you a processed Student Aid Report (SAR) in the mail.  

If you were not required to print a parental signature page, your FAFSA Corrections on the Web form will be 
processed by the Central Processing System (CPS) within four working days after we receive your form at the 
CPS. We will send you a processed Student Aid Report (SAR) in the mail.  

If your application requires a parental signature and you did not print a parental signature page and a parent 
does not plan on electronically signing your FAFSA Corrections on the Web form using a PIN, your form will be 
processed by the Central Processing System (CPS) within four working days after we have received your form. 
We will send you a Student Aid Report (SAR) in the mail to sign and return to complete processing. Select 
Electronically Signing Your Application  for information about signing electronically.  

If you printed a parental signature page or one of your parents plan on electronically signing your application 
using a PIN, your FAFSA Corrections on the Web form will be processed by the Central Processing System 
(CPS) within three working days after we receive your parents' signature page or PIN at the CPS. If your 
parents' signature page or PIN is not received at the CPS within 14 days after your form is received at the 
CPS, your form will be processed with a signature reject and we will send you a SAR in the mail to sign and 
return to complete the processing.  

If your parents have submitted a PIN signature today, it will not yet be matched with your application.  
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Application Found  

Your application was received at the Central Processing System (CPS) on <MM/DD/CCYY>.  

<INSERT APPROPRIATE TEXT FROM NOTES SECTION HERE>   

 
 

Check Status of a Submitted FAFSA

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  

l This status page is MATCH FOUND - ON HOLD, there are multiple scenarios associated to this screen. Please 
see NCS spec document #12-609 for detials.  

Our records show that you did not print a signature page for you or your parents and that neither you nor your 
parents will electronically sign you application using a PIN. Your application will be processed by the Central 
Processing System (CPS) within four working days after we have received your application. We will send you a 
Student Aid Report (SAR) in the mail to sign and return to complete processing. Select Electronically Signing Your 
Application for information about signing electronically.  

Our records show that you either printed a signature page for you and/or your parents or that you and/or your parents 
will electronically sign your application using a PIN. Your application will be processed by the Central Processing 
System (CPS) within three working days after we receive your and your parents' signed signature page or PINs at the 
CPS. If either your or your parents' signatures or PINs are not received at the CPS within 14 days after your 
application is received at the CPS, your application will be processed with a signature reject and we will send you a 
Student Aid Report (SAR) in the mail to sign and return to complete the processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you (the student) signed your application by using your PIN. However, our records also show 
that you did not print a signature page for your parents and that your parents will not use a PIN to electronically sign 
your application. Your application will be processed by the Central Processing System (CPS) within four working 
days after we have received your application. We will send you a Student Aid Report (SAR) in the mail for one of 
your parents to sign and return to complete processing. Select Electronically Signing Your Application for 
information about signing electronically.  

Our records show that you (the student) signed your application by using your PIN. Our records also show that you 
either printed a signature page for your parents or they plan to sign electronically using a PIN. Your application will 
be processed by the Central Processing System (CPS) within three working days after we receive your parents' 
signed signature page or PIN at the CPS. If you parents' signature page or PIN is not received at the CPS within 14 
days after your application is received at the CPS, your application will be processed with a signature reject and we 
will send you a Student Aid Report (SAR) in the mail to sign and return to complete the processing.  

If your parents have submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you either printed a signature page or you plan to sign electronically using a PIN. Your 
application will be processed by the Central Processing System (CPS) within three working days after we receive 
your signed signature page or PIN at the CPS. If your signature page or PIN is not received at the CPS within 14 
days after your application is received at the CPS, your application will be processed with a signature reject and we 
will send you a Student Aid Report (SAR) in the mail to sign and return to complete the processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  
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Our records show that you did not print a signature page and that you are not planning to electronically sign your 
application using a PIN. Your application will be processed by the Central Processing System (CPS) within four 
working days after we have received your application. We will send you a Student Aid Report (SAR) in the mail to 
sign and return to complete processing. Select Electronically Signing Your Application for information about 
signing electronically.  

The PIN you've already supplied will be used as your signature. Your application will be processed by the Central 
Processing System (CPS) within four working days after we receive your application at the CPS. We will send you a 
processed Student Aid Report (SAR) in the mail.  
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Application Not Found  

Your application has not been received by the Central Processing System (CPS).  

It is possible that we did not find your application because we could not access the 
necessary databases at this time. Please try again at another time. We apologize for any 
inconvenience this may cause.  

To determine your application status we used the following information:  

l Social Security Number  
l First two characters of your last name  
l Date of birth Year  
l Type of Application  

You typed in:  

[szSSNCURR]  for your Social Security Number, 
[jszNAMEID] for your first two characters of your last name,  
[jszDOB]  for your date of birth,and  
[Year/Type of form] for your application selection.  

If the information submitted was correct and you filed an application via FAFSA on the Web 
and your application was not found, you may want to call FAFSA on the Web Customer 
Service at 1-800-801-0576 / TTY 1-800-511-5806.  

If you filed a paper application and it has been 21 days since you filed, you may want to the 
Federal Student Aid Information Center at 1 -800-433-3243 / TTY 1-800-730-8913 or 319-
337-5665.  

To re-enter your request for application status, select Try Again .  
 

Check Status of a Submitted FAFSA

  
help for this page  

Help for this Page   
Exit 
Exit

Notes about this screen:  

l This status page is MATCH NOT FOUND , see section 3.4 on page 3 of NCS spec document #12-609  
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Check Status 
You can use the application status check to check the status of your FAFSA or correction at 
any point during the processing period.  

Checking the status of your application at any time during the processing period is beneficial, 
but we recommend you at least check the status at the following times:  

l 1 week after submission - if you used a PIN to sign your application  
l 2-3 weeks after submission - if you printed, signed and mailed a signautre page.  

Helpful Hint: If you printed out the Electronic Filing Instructions when you filed your Web 
application, write down the dates you checked the status. If you've already checked the 
status of your processed application and would like to view your application data, select this 
link. (Note: you must have a U.S Department of Education PIN)  

Select Next to continue.  

  

  

  

  
help for this section  

Help   
Next 
Next

Notes: 

l  
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Check Status 

To check on the status of your application, please answer the following questions and select 
Next . 

  

  

  

What is your Social Security Number?  
Please enter this number without the dashes. For example, 123456789. 

 

What is your Date of Birth?  
Please enter this date in "mm/dd/19yy" format, including the '/' (slashes). 

For example, 08/17/1975.  

 

What are the first two (2) letters of your last name?  

What is the year and type of your application?   Select

  
help for this section  

Help   
Next, if Match Not Found 

Next, if DOB Mismatch 

Next, if Match Found 

Next, if Match Found - ON HOLD  

Next, if Application Found - CPS  

Next, if Application Found - Reject 

Next
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Notes: 
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Request Duplicate Student Aid Report (SAR) 

You can request a duplicate Student Aid Report (SAR) if you submitted a FAFSA for the 2000 
- 2001 School Year (July 1st 2000 - June 30th 2001) or 2001 - 2002 School Year (July 1st 
2001 - June 30th 2002).  

To request a duplicate SAR, you need to have a PIN from the Department of Education. If 
you do not have a PIN, or need to request your PIN again, go to the PIN Site.  

If you know your PIN, select the year you would like to request a duplicate SAR for and 
select  Next. 

  
Which school year would you like to request 
your duplicate SAR for? 

The 2000-2001 School Year (July 1st, 2000 - June 30th, 2001)  
The 2001-2002 School Year (July 1st, 2001 - June 30th, 2002)  

 Select

  
help for this section 

Help   
Next 
Next

Notes: 

l NCS Doc. 12-618 page 1 states that the year must be choosen and THEN the login. I have a feel they have the 
select year and login function divided into two pages; whereas I have them above on one page. Is this functional 

as one page instead of making more steps than needed?  
l Need to link to Help section for Dup SAR when this is complete.  
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FAFSA Follow-Up FAQs 

<FAQ text>  

Notes: 

l text for this page to come  
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